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Our Mission Statement 
 

The mission of Converse International School of Languages is to help our clients learn to communicate effectively and 

with confidence in English. 

 

Objectives 
The objectives of our programs are achieved by using an integrated approach to learning. Students will receive individual attention 

and group practice to ensure success. See the program list below for program-specific objectives. 

 

State of California BPPE Approval 
CISL is a private institution and is approved to operate by the California Bureau for Private Postsecondary Education (BPPE). BPPE 

approval means compliance with minimum standards set forth by the State of California. 

 

1. Any questions a student may have regarding this catalog that have not been satisfactorily answered by the institution may be 

directed to the Bureau for Private Postsecondary Education at: 

 

1747 N. Market Blvd. Ste. 225 Sacramento, CA 95834 

 www.bppe.ca.gov, (916) 574-8900 or by fax (916) 263-1897 www.bbppe.ca.gov , toll-free telephone number (888) 370-7589 

 

2. As a prospective student, you are encouraged to review this catalog prior to signing an enrollment agreement. You are also 

encouraged to review the School Performance Fact Sheet, which must be provided to you prior to signing an enrollment agreement. 

 
3. The Office of Student Assistance and Relief is available to support prospective students, current students, or past students of 

private postsecondary educational institutions in making informed decisions, understanding their rights, and navigating available 

services and relief options. The office may be reached by calling (888) 370-7589 or by visiting www.bbppe.ca.gov. 

 

CEA Accreditation 
CISL is accredited by the CEA, The Commission on English Language Program Accreditation (CEA). CEA is recognized by the US 

Department of Education. 

 

     

 Classes will be held at the following address: 
 

  CISL San Diego 

   636 Broadway, Suite 210 

   San Diego, CA 92101 

 

About Us 

http://www.bppe.ca.gov/
http://www.bbppe.ca.gov/
http://www.bbppe.ca.gov/
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About our Programs  
Courses 
Registration fee for all courses:  $160 

Students must achieve at least 70% on course work & at least 70% on the end-of-course test in order to move up a level at CISL. 

Morning Classes are held Monday- Friday 9:00 AM – 12:40 PM 

Afternoon classes are held Monday – Thursday 1:30 PM -3:10 PM 

Prices and Fees 

 

 

 
Accommodations 

 

Other Charges 
Accommodation Placement Fee…………………$160  
Reservation Deposit....................................................$250 
Residences Security Deposit......................................$500 

Residences Cleaning Fee - required ...................$50-$100 
*SEVIS fee……………………………...$350 (non-refundable) 
*Airport transfer 
*Health insurance 

*(Third party services are fees you pay directly to the vendor and are not refundable) 
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  Standard English Course 
 

The objectives of the Standard English Course are to help students use English with accuracy and confidence. 

There are five course levels of the Standard Program: Basic (A1), Low-Intermediate (A2), Intermediate (B1), 

Upper-Intermediate (B2), Advanced (C1) and Proficient (C2). These are broken down into 10 levels, 1 & 2 is considered A1 etc. 

The cost of this course will vary depending on the number of weeks for which you enroll. Please refer to the CISL website and 

price list documents for the specific cost of the period for which you enroll. 

 

$3140   TOTAL CHARGES FOR THE CURRENT PERIOD OF ATTENDANCE (based on 4 weeks of study & 4 weeks 

Homestay) 

$32160.00 ESTIMATED TOTAL CHARGES FOR THE ENTIRE PROGRAM (based on completion of level 1 -10, approximately 

96 weeks) 

 

English Test Preparation Program 
 

The objectives of IELTS preparation courses help students to learn and master effective test-taking strategies as well as improve 

their general abilities to communicate in English. The cost of this course will vary depending on the number of weeks for which 

you enroll. Please refer to the CISL website and price list documents for the specific cost of the period for which you enroll. 

 

$9360 TOTAL CHARGES FOR THE CURRENT PERIOD OF ATTENDANCE (based on 12-week course & 12-week 

Homestay) $9360 ESTIMATED TOTAL CHARGES FOR THE ENTIRE PROGRAM (based on 12-week course & 12-week 

Homestay) 

 

Executive Business English Programs 

The objectives of the Business English Programs are to help students learn the vocabulary, body language, and cultural aspects of 

business in the English speaking world. Students will practice interviewing skills, presentations, and other business activities. The 

courses do not teach how to do business; they teach students how to use English in a business setting, and students will gain 

confidence and ability with their business English skills.  

 

The Executive Courses are taught in small groups with a maximum of four students per class. Each week’s lessons are based on 

the needs and goals of the students, and classes are structured to maximize the contact time between student and instructor. 

The cost of these courses will vary depending on the number of weeks for which you enroll. Please refer to the CISL website 

and price list documents for the specific cost of the period for which you enroll. 

 

$ 5220 TOTAL CHARGES FOR THE CURRENT PERIOD OF ATTENDANCE (based on 4-week course & 4-week Executive 

Homestay) 

$ 76800 ESTIMATED TOTAL CHARGES FOR THE ENTIRE PROGRAM (based on completion of Level 1 – 5, approximately 60 

weeks & 60 weeks of executive homestay) 

 

Intensive English Programs (Electives) 

The objectives of the Intensive English Program are to help students focus on oral communication, and the less formal side of 

English, including phrasal verbs, idioms, and slang or formal writing, or business vocabulary. Each week, students will focus on 

current events and other topical issues and practice speaking and discussing those topics with appropriate vocabulary.  

The cost of these courses will vary depending on the number of weeks for which you enroll. Please refer to the CISL website 

and price list documents for the specific cost of the period for which you enroll. 

 

$1800.00 TOTAL CHARGES FOR THE CURRENT PERIOD OF ATTENDANCE (based on 4 weeks of study) 

$39360.00 ESTIMATED TOTAL CHARGES FOR THE ENTIRE PROGRAM (based on completion of level 1 -10, approximately 

96 weeks) 
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Private lessons 

The objectives of the Private lessons are negotiated by the student and instructor on the first day of class. Private one-to-one 

classes allow students to have lessons based on their specific needs. Students discuss and clarify their goals with the instructor in 

the first lesson and decide together what strategies they will use to reach these goals. Private lesson instructors write final 

evaluation reports for the students at the end of the course. The cost of this course will vary depending on the number of 

weeks for which you enroll. Please refer to the CISL website and price list documents for the specific cost of the period for 

which you enroll.  

If you wish to continue your studies after you return to your country, we offer real-time online private lessons which are 50-

minute sessions. Real-time online lessons provide immediate assessment and feed-back.  

Check our website for more information and to ensure you have the right equipment.  

 

$95.00 TOTAL CHARGES FOR THE CURRENT PERIOD OF ATTENDANCE (based on price per 50-minute lessons) 

$1525.00 ESTIMATED TOTAL CHARGES FOR THE ENTIRE PROGRAM (based on twenty 50-minute lessons) 

 

Profession or licensure  

None of CISL’s English language programs leads to positions in a profession, occupation, trade or career field requiring 

licensure. 

 

https://www.ice.gov/sevis/schools/reg#2141 

 

(e) Employment. A nonimmigrant in the United States in a class defined in section 101(a)(15)(B) of the Act as a temporary 

visitor for pleasure, or section 101(a)(15)(C) of the Act as an alien in transit through this country, may not engage in any 

employment. Any other nonimmigrant in the United States may not engage in any employment unless he has been accorded a 

nonimmigrant classification which authorizes employment or he has been granted permission to engage in employment in 

accordance with the provisions of this chapter. A nonimmigrant who is permitted to engage in employment may engage only in 

such employment as has been authorized. Any unauthorized employment by a nonimmigrant constitutes a failure to maintain 

status within the meaning of section 241(a)(1)(C)(i) of the Act.  

 

(10) Practical training. Practical training may be authorized to an F-1 student who has been lawfully enrolled on a full time 

basis, in a Service-approved college, university, conservatory, or seminary for one full academic year. This provision also 

includes students who, during their course of study, were enrolled in a study abroad program, if the student had spent at least 

one full academic term enrolled in a full course of study in the United States prior to studying abroad. A student may be 

authorized 12 months of practical training, and becomes eligible for another 12 months of practical training when he or she 

changes to a higher educational level. Students in English language training programs are ineligible for practical training. An 

eligible student may request employment authorization for practical training in a position that is directly related to his or her 

major area of study. 

 

“This catalog includes programs that are approved by the California Bureau for Private Postsecondary Education and 

subject to the California Private Postsecondary Education Act of 2009 and others that are not. Certain rights and 

protections outlined in this catalog, including but not limited to student refund rights, cancellation rights, and 

Student Tuition Recovery Fund (STRF) eligibility, apply only to the following state approved programs:”. Note: 

Authority cited: Sections 94803, 94877 and 94885, Education Code. Reference: Sections 94837, 94885 and 94909, 

Education Code. 
 

 

 

 

 

 

 

 

 

 

https://www.ice.gov/sevis/schools/reg#2141
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Faculty 

 

All CISL teachers are qualified and experienced English speakers with native level proficiency. 

F 

 
Years of 

ESOL 

Admissions policies and acceptance of credits 
CISL does not accept any credits earned at other institutions, or through challenge examinations or achievement tests. CISL has 

not entered into an articulation or transfer agreement with any other college. 

 

Criteria for Admissions: 

In order to ensure that the school only enrolls students who are qualified and who can benefit from the school’s programs, 

the following admissions criteria are adopted. To be admitted to the school, an applicant should meet the following 

requirements: 

1) Students must be 18 years old or older for our Adult Programs. 

2) Students must complete an application form, sign and pay in full or prove financial responsibility when booking through a 

representative in order to enroll.  

3) Students must be given this catalog, and School Performance Fact Sheet. 

4) Passports and other pertinent documents must be reviewed and signed upon arrival. 

5) Ten students per class maximum. 

6) Students must not be absolute beginners with the exception of private lessons. 

7) Student applications must be processed within 24 hours. 

8) Students who would like to study 18 hours or more a week need to have a student visa 

9) Students traveling on a tourist waiver or B1/B2 visa should only be enrolled for 17 hours a week or less 

10) Students with a tourist visa may enroll in the afternoon class only if desired.  

Exceptions to these requirements may be made at the discretion of the School Director on a case by case basis as follows: 

1. An individual younger than 18 may be admitted to the Adult Program provided s/he is capable of meeting the expectations for 

behavior appropriate to an adult environment; if (i) the Academic Manager determines that, given the educational and 

maturity level of the individual, including the individual in the group classes will not detract from the educational experience of 

the other students in the class, and (ii) the individual accepts, and is capable of meeting, the expectations for behavior 

appropriate to an adult environment  

2. A native speaker of English may be admitted provide s/he take private lessons only; 

3. An individual who has not achieved literacy in his or her own language may be admitted provided s/he takes private lessons. 

4. Children younger than 13 may be admitted provided they take private or semi-private lessons while their parents are on 

campus. All instructors who teach this class must have a teaching credential with the State of California or a Master of 

TESOL.  

In all of these exceptions the explicit approval of the School Director must be given before the individual can be admitted.  If 

the School Director does not believe that the individual will benefit from the school’s programs, s/he will not be admitted.    

 

 

Instructor’s Name Diploma Certification 
Years of ESOL 

Experience 
Brown, Charles 

 

Master of Arts Master of Foreign Language 

Education 

34 

Fickling, Philip Master of Arts TESOL/TEFL Certification 10 

Gosling, Erica Bachelor of Arts TESOL Certification 20 

Rea, Haylee Master of Arts TEFL Certification 3 

Stein, Alena Bachelor of Arts TEFL Certification 4 

Stoughton, Michael Bachelor of Science TESOL Course work 

completed at university level 

15 
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Refund and Cancellation Policy 

STUDENT’S RIGHT TO CANCEL / REFUND POLICY 

You have the right to cancel the enrollment agreement and obtain a refund of charges paid through attendance at the first class 

session, or the seventh day after enrollment, whichever is later. A student wishing to cancel or withdraw from the school and 

receive a refund should send their notice of cancellation or withdrawal to the school’s address 636 Broadway, suite 210, San 

Diego, CA 92101 or by email to the School Director to be officially cancelled or withdrawn and receive a refund of unused 

tuition within 45 days as noted below. 

 

A student who is enrolled in classes at Converse International School of Languages can cancel the enrolment agreement at any 

time.  The following guidelines will be applied. 

 

1. The notice of cancellation must be in writing; a student’s withdraw may be brought about by his or her written notice or by his 

or her conduct, including, but not limited to, lack of attendance. 

 

2. Converse International School of Languages will refund one hundred percent (100%) of the amount paid for institutional 

charges, less the registration fee of $160, not to exceed $250.00, if the notice of cancellation is made through attendance at the 

first class session, or the seventh class day after enrollment, whichever is later. Fees paid directly by students to 3rd party 

vendors for services used or cancellations are not refundable. 

 

3. If a student withdraws or cancels the enrollment agreement during a period of attendance for which he or she has paid, the 

student will be entitled to the refunding of the unearned institutional charges on a pro rata basis provided that he or she has 

completed sixty percent (60%) or less of the program.   Used weeks will be charged at full brochure rate. 

 

Extension of Courses 

 

If you extend your courses or accommodations, each extension shall be considered a new enrollment for purposes of this 

refund policy. All refunds will be made within 45 days of a student’s cancellation or withdrawal request. We can only pay 

refunds to the person or company from whom the funds originated. 

 

N.B. Third Party Services are not refundable after cancellation period. Payments made directly by the student to the third party 

are non-refundable by the school, such as SEVIS fee, Airport pick-up, accommodations, etc. 

 

Notice Concerning Transferability of Credits and Credentials 

Earned at Our Institution 

The following statement is required by the state of California. 

The transferability of credits you earn at CISL is at the complete discretion of an institution to which you may seek to transfer. 

Acceptance of the CISL Graduation Certificate that you earn at CISL is also at the complete discretion of the institution to 

which you may seek to transfer. If the CISL Graduation Certificate that you earn at this institution is not accepted at the 

institution to which you seek to transfer, you may be required to repeat some or all of your coursework at that institution.  

For this reason you should make certain that your attendance at this institution will meet your educational goals. This may 

include contacting an institution to which you may seek to transfer after attending CISL to determine if your CISL Graduation 

Certificate will transfer. 

 

Probation and Dismissal 

CISL promotes respect for people from all backgrounds and prohibits discrimination or harassment on the basis of race, color, 

religion, national origin, disability, sexual orientation, gender identity, sex, or age. If you are a victim of harassment by a 

classmate or a member of the school staff, please tell the School Director immediately. Any harassment is strictly prohibited, 

and any students who harass either CISL students or CISL employees will be expelled from the school. 

 

Rude or disruptive students will be sent home for the remainder of the day and counted absent for any classes missed. Any 

students suspended from class for this reason three times will be dismissed from the course and a pro rata refund shall be 
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provided to students who complete 60 percent or less of the period of attendance. The possession, use, sale, or distribution of 

illegal drugs is not permitted. If you violate this policy, you will be immediately expelled from the school. 

                   Any student with a rate of attendance below 65% may be immediately expelled by the School Director. 

 

Attendance 

CISL is a serious learning environment. Attendance is mandatory for all CISL courses. Students must attend classes to benefit 

from language training at CISL, and students who choose to miss classes may lose privileges or be expelled from the school. 

Students with questions or concerns about the attendance policy or their attendance record should talk to the School Director. 

Any students with an F-1visa who are expelled from CISL will also have their SEVIS record terminated. 

 

Your attendance and performance is continually evaluated by CISL staff and teachers. Any student with a rate of attendance 

below 65% may be immediately expelled by the School Director. 

 

In order to receive a CISL Graduation Certificate showing successful completion of the course, a student must have a final 

cumulative attendance of at least 85%. 

 

Leave of Absence 

If you plan to take a leave of absence from classes, you must first inform the Student Services Coordinator. You may stop your 

classes on a Friday prior to a new course start date, and re-enter on a new course date, provided that you have made the 

arrangements at the time you booked your course. If you have a medical or family emergency, no prior notice is needed.               

In such a case, your leave of absence will officially begin on the Monday following the day you inform the school of your 

intention to leave. 

 

                  Course Breaks 

For every 12 weeks of study, students qualify for one week of course break. If you have made arrangements before your arrival 

for a course break, changes must be arranged with the Student Services Coordinator at least 4 weeks before the original course 

break date. All breaks must be taken at least 2 weeks before the course ending date. Students requiring a visa for study in the 

USA must ensure that it issued for the correct dates to include any breaks. 

 

State and Federal Financial Aid 

CISL does not accept or offer any loans and does not participate in any state or federal financial aid programs. If you received a 

personal loan to pay for your course and/or accommodation, you will be responsible to repay the full amount of the loan plus 

interest, less the amount of any refund. If you have received federal student financial aid funds, you are entitled to a refund of 

the money not paid from federal student financial aid program funds 

CISL does not participate in any federal or state loan programs. If you default on a federal or state loan, both the following may 

occur: 1) The federal or state government or a loan guarantee agency may take action against the student, including garnishing 

an income tax refund; 2) You may not be eligible for any other government financial assistance at another institution until the 

loan is repaid. 

 

Bankruptcy 

CISL does not have a pending petition in bankruptcy, is not operating as a debtor in possession, has not filed a petition within 

the preceding five years, and has not had a petition in bankruptcy filed against it within the preceding five years that resulted in 

reorganization under Chapter 11 of the United States Bankruptcy Code. 

 

Placement Services 

CISL does not offer courses designed to lead to a particular career, occupation, vocation, job or job title. Our students are not 

eligible for employment in the USA and/or do not move on to jobs in the USA that are related to their study in our English 

Language program. 
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STRF (Student Tuition Recovery Fund) 

The State of California established the Student Tuition Recovery Fund (STRF) to relieve or mitigate economic loss suffered by a 

student in an educational program at a qualifying institution, who is or was a California resident while enrolled, or was enrolled 

in a residency program, if the student enrolled in the institution, prepaid tuition, and suffered an economic loss. Unless relieved 

of the obligation to do so, you must pay the state-imposed assessment for the STRF, or it must be paid on your behalf, if you 

are a student in an educational program, who is a California resident, or are enrolled in a residency program, and prepay all or 

part of your tuition. 

 

You are not eligible for protection from the STRF and you are not required to pay the STRF assessment, if you are not a 

California resident, or are not enrolled in a residency program. Effective April 1, 2024, the Student Tuition Recovery Fund 

(STRF) assessment rate will change from two dollars and fifty cents ($2.50) per one thousand dollars ($1,000) of institutional 

charges to zero dollar ($0.00) per one thousand dollars ($1,000) of institutional charges.  Institutions will still be required to 

complete and submit all STRF Assessment Reporting Forms on a quarterly basis and maintain specified student information for 

STRF-eligible students. https://bppe.ca.gov/lawsregs/strf.shtml (5, CCR Section 76120) 

 

It is important that you keep copies of your enrollment agreement, financial aid documents, receipts, or any other information 

that documents the amount paid to the school. Questions regarding the STRF may be directed to the Bureau for Private 

Postsecondary Education, 1747 N. Market Blvd. Ste. 225 Sacramento, CA 95834, www.bppe.ca.gov, (916) 574-8900 or by fax 

(916) 263-1897. 

 

To be eligible for STRF, you must be a California resident or are enrolled in a residency program, prepaid tuition, paid or 

deemed to have paid the STRF assessment, and suffered an economic loss as a result of any of the following: 

 

1. The institution, a location of the institution, or an educational program offered by the institution was closed or discontinued, 

and you did not choose to participate in a teach-out plan approved by the Bureau or did not complete a chosen teach-out plan 

approved by the Bureau. 

 

2. You were enrolled at an institution or a location of the institution within the 120 day period before the closure of the 

institution or location of the institution, or were enrolled in an educational program within the 120 day period before the 

program was discontinued. 

 

3. You were enrolled at an institution or a location of the institution more than 120 days before the closure of the institution or 

location of the institution, in an educational program offered by the institution as to which the Bureau determined there was a 

significant decline in the quality or value of the program more than 120 days before closure. 

 

4. The institution has been ordered to pay a refund by the Bureau but has failed to do so. 

 

5. The institution has failed to pay or reimburse loan proceeds under a federal student loan program as required by law, or has 

failed to pay or reimburse proceeds received by the institution in excess of tuition and other costs. 

 

6. You have been awarded restitution, a refund, or other monetary award by an arbitrator or court, based on a violation of this 

chapter by an institution or representative of an institution, but you have been unable to collect the award from the institution. 

 

7. You sought legal counsel that resulted in the cancellation of one or more of your student loans and have an invoice for 

services rendered and evidence of the cancellation of the student loan or loans.  

 

To qualify for STRF reimbursement, the application must be received within four (4) years from the date of the action or event 

that made the student eligible for recovery from STRF. 

 

A student whose loan is revived by a loan holder or debt collector after a period of non-collection may, at any time, file a 

written application for recovery from STRF for the debt that would have otherwise been eligible for recovery. If it has been 

more than four (4) years since the action or event that made the student eligible, the student must have filed a written 

application for recovery within the original four (4) year period, unless the period has been extended by another act of law. 

 

However, no claim can be paid to any student without a social security number or a taxpayer identification number. 

Note: Authority cited: Sections 94803, 94877 and 94923, Education Code. Reference: Section 94923, 94924 and 94925, 

Education Code. 

 

 

http://www.bppe.ca.gov/
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Prior Experiential Learning 
CISL does not award credit for prior experiential learning. 

Facilities and Equipment 

CISL San Diego 

Our CISL San Diego School occupies one floor of an historic building. The school offers the latest facilities and learning 

resources for students, 11 student computers, and free Wi-Fi. Our facilities also include a self-access study center. All facilities 

are available for students to access during business hours. 

 

Student Services 

CISL offers the following student services:* 

• an orientation and welcome session 

• a dedicated student services staff member to assist with questions and help with problems 

• accommodation placement and continued support* 

• a social activities program and dedicated staff member 

• an academic manager to assist you with questions regarding your academic program 

• access to a health insurance plan for travelling students* 

• airport transfer service* 

                                 *These are third-party services. 

 

F-1 Student Visa 

CISL is authorized to issue a Certificate of Eligibility (Form I-20) to qualifying full-time students. The I-20 form is used when 

applying for a student visa (F-1) and will only be issued for the number of weeks that your tuition is paid. You can extend your 

course at CISL, and a new I-20 will be issued. The visa must be obtained at the U.S. Embassy in your home country before your  

departure. If you are denied a student visa, you will receive a refund of all prepaid tuition (minus the $160 registration fee or 

other non-refundable fees) when you (i) give the school a copy of the denial letter from the U.S. Embassy and, (ii) return the 

original I-20 form issued by the school as well as a copy of your passport. If you require an I-20 form, you must provide CISL 

with documents showing that you have enough money to pay for all of your tuition and living expenses while you are studying at 

CISL as well as a copy of your passport. Please send these documents with your application. Financial means can be 

demonstrated with: 

 

1. Evidence of financial means (e.g. a copy of a recent bank statement) to pay your tuition and living expenses for the duration of 

your stay; or 

 

2. A letter of financial responsibility from your parent or legal guardian accompanied by evidence of their financial means (e.g. a 

copy of a recent bank statement); or 

 

3. A letter of sponsorship from your company or organization together with evidence of their financial means. 

 

Students taking any 20-lesson per week course and who are requesting an I-20 for a student visa will also need to take either an 

Afternoon Elective or attend a 1.5 hour Study Hall session each week in order to meet the 18-hour per week minimum 

requirement for the student visa. There is no extra charge for the 1.5 hour/week Study Hall. Students who choose the Study 

Hall option will have the designation “Plus” on their confirmation (e.g. “Standard Plus”). Failure to adhere to our minimum 85% 

attendance policy may result in termination of I-20 and dismissal from the school. 

 

Language Proficiency Requirements 

There is no minimum level of English language proficiency. All instruction is in English. A test will be given online prior to the 

first day to determine the students’ ability to benefit and level placement. 

 

Accommodations 
The school does not have dormitories under its control. However we can assist you with the following accommodation options. 

 



11 

 

 

Homestay 

Homestay offers you the chance to stay with an English speaking family in their home. The cost of homestay accommodations 

ranges from $275 to $470 per week. For the details and prices or the various homestay accommodation options, please refer to 

the Accommodations sections on our website and our price list document. 

 

Residence Clubs 

Residence clubs offer you more independent living. The cost of residence club accommodations ranges from $160 to $987 per 

week. For the details and prices of the various residence clubs accommodation options, please refer to the Accommodations 

sections on our website and our price list document. 

 

          Advancement 
It generally takes 8 -12 weeks for students taking 20 lessons per week to master a level. Every two to four weeks you will have 

a progress check and your teacher will talk to you about your progress and your course. If you have not mastered the required 

material, you may stay in a particular level until you pass the level test and complete the requirements for that level. 

 

Final Transcript and Certificate 

 

After finishing a course at CISL, all students receive a final transcript. The transcript shows the dates of study, final grades, final 

proficiency levels based on the Common European Framework, and cumulative attendance. In order to receive a CISL  

Graduation Certificate showing successful completion of the course, a student must have a final cumulative attendance of at 

least 85%. Students enrolled in the Standard Course must have a score of at least “needs improvement” in participation and 

progress. Students with a score of “unsatisfactory” in participation or progress will not qualify for a certificate. 

 

Complaints and grievances 

Our goal is to ensure that you have an effective learning experience. We are here to help you and to answer any of your 

questions. You can talk to us directly at the school or by email with your suggestions or concerns. If you have a specific 

question (for example, about your studies, or the social activities) please speak to the CISL staff member responsible for that.  

A list of the administrative staff members and their areas of responsibility can be found in your Student Handbook which you 

receive on your first day. If you are still not satisfied please ask to speak to the School Director. You can also submit your 

complaint in writing. 

 

If you would like to email or write, you can do so at the following address:  

Javier Arozarena 

636 Broadway, Suite 210 

San Diego, CA 92101 

Email: Javier.a@cisl.edu 

 

Students may file a complaint at any time directly to the CEA (Commission on English Language Program Accreditation), or to 

the BPPE (Bureau for Private Postsecondary Education). 

 

CEA (Commission on English Language Program Accreditation) 

 

Accredited programs and institutions are expected to continue to meet the CEA standards during the term of accreditation. A 

student, faculty or staff member, as well as others outside the program or institution who may have knowledge of an alleged 

failure by an accredited program or institution to maintain the standards may file a complaint with CEA. Such a complaint must  

 

be filed in writing with the name; address and telephone number of the complainant on a separate page, and shall identify the 

specific standard(s) allegedly violated as well as a description of how the program or institution has failed to comply with it. 

Complaints may be filed at any time. Please write or call at the following address and number: 

 

Commission on English Language Program Accreditation 

801 North Fairfax Street 

Suite 402 A 

Alexandria, VA 22314 USA 

(703) 519-2071 

info@cea-accredit.org 

www.cea-accredit.org 
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BPPE (Bureau for Private Postsecondary Education): 

 

A student or member of the public may file a complaint about this institution with the Bureau for Private 

Postsecondary Education by calling (888) 370-7589 or by completing a complaint form, which can be obtained on the bureau’s 

Internet Web site: www.bppe.ca.gov 

1747 N. Market Blvd. Ste. 225 Sacramento, CA 9583413 

 

Student Records 
CISL retains student records and maintains records of the name, address, e-mail address, and telephone number of each student 

who is enrolled in an educational program in our institution for at least five years, including transcripts, certificates and the date 

received. 

CISL maintains, for each student granted a certificate of participation by us, permanent records of all of the following: 

(1) The certificate granted and the date on which that certificate was granted. 

(2) The courses and units on which the certificate was based. 

(3) The grades earned by the student in each of those courses. 
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